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FOREWORD

The ‘Description and Evaluation of Services and Directories in Europe for Long Term Care’
(DESDE-LTC) is an instrument for the standardised description and classification of services for
Long-Term Care (LTC) in Europe. DESDE-LTC has been designed to allow national and

international comparisons of care availability and use.

The eDESDE-LTC Final Technical Report provides a description of the development, results and
outcomes of the project. This document includes the introduction and the development of the
eDESDE-LTC  System  (instrument and coding system). It is available at

http://www.edesdeproject.eu?.

Luis Salvador-Carulla
Coordinator of eDESDE-LTC Project

! If you want to provide a feedback on the usability of the eDESDE-LTC system, please click on the link below to
complete the online questionnaire (it takes less than 10 minutes):

http://www.unet.univie.ac.at/~a0305075/umfragen/index.php?sid=21575&newtest=Y &lang=en

Vi


http://www.edesdeproject.eu/
http://www.unet.univie.ac.at/%7Ea0305075/umfragen/index.php?sid=21575&newtest=Y&lang=en
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1. INTRODUCTION

DESDE-LTC is an instrument for the standardised classification of services for long-term care in
Europe. DESDE-LTC stands for Description and Evaluation of Services and Directories in Europe
for Long-Term Care. eDESDE-LTC is the project funded by the Executive Agency for Health and
Consumers (Ref. no. 2007116) which aims to develop an operational system for coding, mapping
and comparing services for Long-Term Care (LTC) across the European Union (EU).

The eDESDE-LTC website discussed in this document was specifically designed and developed

for project dissemination and promotion. The website is Work Package 5.

1.1. TECHNICAL SPECIFICATIONS

All sections can be accessed from the home page, via menu options.

The website:

- was developed in English,

- is compatible with the standard specifications, to be viewed in equipment with a minimum
resolution of 1024 x 728 pixels (standard resoultion used nowadays by more than 80% of users.

- was developed in Linux environment with Html/PhP/MySql technology.

All downloadable documents are in PDF format which can be viewed with Adobe Acrobat Reader.
The website has been tested to work properly in the following browsers: Internet Explorer, Mozilla

Firefox and Safari.

1.2. ACCESSIBILITY

Accessibility norms were taken into account in the development of the website. In particular, font-
size and color were considered for those people who may have visual problems or who may have
difficulties in reading. Three font size options are available: I

There are also three font and background color options: Black on PaAEn white, white
on black, and color on white.

Accessibility is not only of interest to people with disabilities it also improves the general access to
the website. This website has been conceived from the point of view of the user, minimising upload

time and promoting text information over the use of images.



Webpage

1.3. SITE MAP

The site map below provides in a glance a general view of the hierarchical organisation of the

website’s contents.

Home
ABOUT eDESDE-LTC

Purpose

Work packages
Acknowledgements

PARTICIPANTS
eDESDE-LTC TOOLKIT
Coding and Classification system
Acronyms
Coding list

Glossary
Instrument

eDESDE-LTC TRAINING PACKAGE
NEWS AND EVENTS

FAQ

REFERENCE DOCUMENTS

PHOTO GALLERY

DOWNLOAD AREA

CONTACT

2. WEBSITE SECTIONS

\ The website has a three-column layout. The left-hand column contains the menu to
eDESDE-LTC  zccess a total of eleven sections as well as the link to the project’s e-Room — set up

by SINTEF, one of the partners (https://project.sintef.no/eRoom/Helse/eDESDE).

The middle section is the area where the content of the menu option selected is
displayed. The right-hand side contains the accessibility options, site map, e-mail

access, search toolbar as well as a quick glimpse of posts of the latest news and

events.

2.1. ABOUT eDESDE/LTC

The About eDESDE-LTC sections provides general information about the project. It contains 3
subsections:

Purpose - explains the aims, strategic relevance and outcome of the project.

Work packages — describes the seven work packages of the project.

Acknowledgements — recognises the participation and collaboration of €DESDE-LTC

researchers and institutions. It also acknowledges the funding provided by

the EAHC. i

Acknowledgements

PARTICIPANTS


http://www.edesdeproject.eu/index.php
http://www.edesdeproject.eu/about.php
http://www.edesdeproject.eu/purpose.php
http://www.edesdeproject.eu/work.php
http://www.edesdeproject.eu/acknowledge.php
http://www.edesdeproject.eu/participants.php
http://www.edesdeproject.eu/toolkit.php
http://www.edesdeproject.eu/clasification.php
http://www.edesdeproject.eu/acronyms.php
http://www.edesdeproject.eu/coding.php
http://www.edesdeproject.eu/glossary.php
http://www.edesdeproject.eu/instrument.php
http://www.edesdeproject.eu/training.php
http://www.edesdeproject.eu/news.php
http://www.edesdeproject.eu/faq.php
http://www.edesdeproject.eu/reference.php
http://www.edesdeproject.eu/gallery.php
http://www.edesdeproject.eu/download.php
http://www.edesdeproject.eu/contact.php
https://project.sintef.no/eRoom/Helse/eDESDE

2.2. PARTICIPANTS

To date, there are a total of 8 partners and 11 collaborating institutions.

Webpage

PARTNERS
Each partner’'s profile includes: Country, name of the institution in "’““'“"‘“"'“““;”“"”
English, project member short name, main contact name and e-mail, “Lm
staff and website. This section also provides the list of partners by “ "
participating country (Austria, Bulgaria, Norway, Slovenia, Spain and T st

United Kingdom).

2.3. eDESDE-LTC TOOLKIT

Staff: Cristina Romero
Mirtam Posle
Rafael Leal

The toolkit includes the Coding and classification system and the Instrument. The Coding and

Classification is presented in three subsections:

PARTICIPANTS

Coding and Classification system
Acronyms
Coding list
Glossary

\ Instrument
eDESDE-LTC TRAINING PACKAGE

definition.

Glossary

Acronyms
Alphabetical list of the acronyms employed in the different

sections of the project.

Coding list
The Coding list provides a list of all the codes used in DESDE

with their definition. It provides a quick glance of branch

The glossary is an alphabetical list of key concepts used in the instrument. The definition of each

term is provided.

GLOSSARY

#FABCDEFGHI LM OPFP RSETU W

24-hour medical care

Acute

Branch

A level in the coding tree of the DESDE-LTC system. It includes a
primary level with 5 Main or Large Branches, each of them divided in
sub-branches based on main care descriptors at secondary and at
tertiary level.

Collapse #

Case-mix 3

Catchment area

Clinical units (or care units)

Continuing care services



2.4. INSTRUMENT

SEETION K Cae e mapp T g The instrument is available online in six

L o o 1o . o languages: English, Spanish, German,

A ACCESSERILITY T

Norwegian, Slovenian, and Bulgarian.

The image at the left shows the
Accessibility to care coding branch from
Section B of the instrument. Each coding
branch has an associated image that can
be enlarged when clicked upon (image

on right).

ACCESSIBILITY TO CARE
]

Commanscation
a1

Prymeal mabity
Az

Personal ace omparment
A3
Case coordnation
AL

Caher accesbity care
a8

S SELT-HELP AXD VOLUNTEER CARE CODING NEANCH
OLOUTPATELNT CARE CODING RILANCIE

DL DAY CARE CODENG ERANCH

B RESIDENTIAL CARE COBING NEANCI

eDESDE-LTC

2.5. TRAINING PACKAGE

The Training Package section explains the origins of
the instrument, provides guidelines and case studies
to facilitate learning on how to use the instrument.
Each section of the training package contains a video
tutorial in English. The presentation slides can also be

downloaded in PDF format.

"

Webpage

rdimation

ACCESSIBILITY TO CARE
(A)

Communication

10N
ERD
RV
BN
RV
fIeNy ACCESSIBILITY TO CARE CODING

BRAMNCH

eDESDE-TRAINING PACKAGE

Training DESDE LTC Guidslines T
Carelonk

vy
Gulded Cane H~
Gulded Cave
Cubded Cane 3 f
Melerentes BIDCING

@ 5103001 Legal Code

kage 4nd sDESDE 7C webnit by (DESDELTE
Al

2 Cazersd Lices



Webpage

2.6. NEWS AND EVENTS

The news and events can be directly related to the project or to the

home > NEWS AND EVENTS

project theme (i.e. semantic interoperability, long term care NEWS AND EVENTS

Sel‘ViceS). NEWS EVENTS NEWSLETTERS

Newsletters are updates with project progress. These updates are€  rrogammeottherinal bissemination ecting

and Press Release

uploaded to website via the site’s BackOffice (see below). 1r0n12 BgectRelot

The Final Dissemnination Meeting and Press Release will
take place on 27 January at the Spanish Office for Science
and Technology in Brussels. The programme can be
dovnloaded using the link below.

&, DOWNLOAD FDF

Final Dissemination Meeting - Brussels, z6-27
January zoii

2017-07-10 - Project Retated

The programme for the Final Dissemination Meeting of
the eDESDE project is novr available. The meeting vwill be
held in Brussels on 26 and 27 January.

2.7. FAQ

The Frequently Asked Questions (FAQ) section compiles a list of questions which are commonly

asked about the project and website use. Each question has its corresponding answer.

What is Long Term Care (LTC)?
What is DESDE-LTC?

=DESDE-LTC TRAINING PACKAGE .
What are the 'Main Tvpes of Care' (MTC)?
- What is the target population of DESDE-LTC?
REFERENCE DOCUMENTS What is the structure of DESDE-LTC?

2.8. REFERENCE DOCUMENTS

All project reference documents are classified into categories. For each reference document, the
following information is provided: title, complete reference, brief description as well as links to a
related section in the website and/or an external link for additional information. If the document is
available for download, a link to the corresponding PDF file is given. When entering information
about each reference document in the website’s BackOffice, keywords can be included. Keywords

are employed by the search tool.



eDESDE-LTC

REFERENCE DOCUMENTS

€DESDE-LTC TOOLKIT

woving insernatienal
petiey and plasning DESDE use in services for elderly population

There @ am enormous interest abeut
coemparisees 1o provide relevast informatios

Search bar

Webpage

Classification systems
mental health services availability and Conceptual framework
use It Chile and Spain
@@ DESDE use in services for disabilities / long-term care TORSDEATC meeter e

i evenzal bwalth. Most of the available

on ba provided at the

‘European reference projects

maacre-leved (countries o regiens). However, information gathered at DESDE/ESMS use in services for mental | #0ESUELTC project
the meso-level may diverge from data aggregated at higher territerial
. eDESDE-LTCproject NN

Coding long-term care services—eDESDE-LTC

Ceanplets reference: Salvadse-Caralla L Peole 3, Bendeck 3, Reemern C.

Union Sabinas JA (2009), Codimg long-term care servioes—eDESDE-LTC.
international Jourmal of Integrated Care Vilg (Comferen.
ents international Jourea ntegra are Vil erence
Instrum Sopplement),
Service evaluation
External link: Gosdeize Enswledes in Lons Teom Care - MIC Conferance
‘WHO reference documents Zuplement

2.9. LINKS

Links to other websites are classified into six categories:
Academia, Collaborating partners, European institutions,
International organizations, National institutions and
Partners. The categories as well as the links within each
category are organised in alphabetical order. Both
categories and links can be added, modified or deleted via
the website’s BackOffice.

LINKS

Academia
Collaborating pariners

European institutions v

European Observatory on Health Svstems and Policies
Executive Agency for Health and Consumers

Collapse #
International organisations

National institutions

Partners
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2.10. PHOTO GALLERY

The Photo Gallery section shows the photographs of the different events and project-related
meetings. To date, three galleries have been uploaded via the BackOffice of the website: the final
dissemination meeting held in Brussels (January 2011), the dissemination meeting also held in
Brussels (22 June 2009) and the project meeting that took place in March 2009 in Barcelona. The
image below shows the latest photo gallery and a snapshot of photograph selected from the

gallery. Captions can be added to each picture.

é -
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|~ ]
=

eDESDE-LTC
GALLERY
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z
]

eDESDE-LTC|

PARTICIPANTS
rDESDE-LTC TOOLKIT

SDE-LTC TRAINING PACKAGE . 1 r : - —
EWS AND EVENTS y prog.. mare
RENCE DOCUMENTS o =l i retiog
Tha i
ofect f aow ava

Final Dissemination Meeting, Brussels, January zo1 v

B
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]
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2.11. DOWNLOAD AREA

DOWNLOAD AREA

eDESDE-LTC Coding and Classification System
EDESDE-LTC Instrument

¢DESDE-LTC Forms and Templates - working version

3, DOWXLOAD PDE

DESDE-LTC Instrument - Beta 1 - Working version

This is the working version of the instrument. Revisions are constantly
being made. A final version will be available after the pilot studies in
Bulgaria and Spain.

&, DOWXLOAD FDE

eDESDE LTC Training Package

2.12. CONTACT

Webpage

This section brings together in one place all the documents which are
available throughout the website sections (coding and classification
system, instrument and training package). Files can be searched
using keywords and phrases. A title and a brief description of each
document are shown. The user may download the document’s file in
PDF format.

A contact form is available for user inquiries. Only 3 of the 5 fields in the form are required. These

are name, email and comment. Once the contact data is submitted, the user receives a message

confirming receipt of their message (see

I
below). AAA tOR
Do -
home > CONTACT Sl
eDESDE-LTC :
Message sent successfully CONTACT
Fhease use this form If you have any Inquiries. We will gat back to you
s e
Thank you for your message. We will contact you via e-mail as Jrewes avo evens] o |
soon as possible. s '
organtzation |
o
Jooma.onn aaea
comaer emai |
Jotoon eammens oo}

Comment
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3. SEARCHTOOLS

Two search tools were implemented: one for the whole website and one specific to the reference

documents and download area sections. The beta version of the website included only the search

tool for these sections.

3.1. DOCUMENTS AND DOWNLOAD AREA

A search tool is available in the Reference documents and

Download area sections. Users may use keywords or a [ronstmt—

phrase to search for a document. The tool checks the title, REFERENCE DOCUMENTS

description and keywords fields of the document.

3.2. WEBSITE

The Google Site Search tool was
implemented. The tool searches the
eDESDE website for the keyword or
keywords typed into the search box.
Search results are presented in the
same way as results are shown by
Google. For example, in the image
below, the results for “instrument”

are shown.

|

eDESDE-LTC

ABOUT eDESDE-LTC

eDESDE-LTC TOOLKIT

z

FERENCE DOCUMENTS

PHOTO GALLERY
DOWNLOAD AREA

Show All
Classification systems
Conceptual framework
I
AAA @R

i h

. mstrument ®
Jan 12, 2011 ... This instrument is intended to comgile senice

mnfarmation on ....... not been caplured elsewhens in the instrument
and what the assessor ...

woww edesdeproject ewiinstrument. php

Mty

of the Europssn v Proia Retmase will Lk place

ch the corle 2 il — on 17 January ar the Spasish

of the extent to whach the content of the instiument appears 1o Office  fer Sciesce  and
impartially examine and ... instrument for the descnpbion and Tachasiogy n lrnssn  The

classification of mental ... preg mose
www. edesdeproject. ewimagesidocuments/document 13, pdf

Work pockangs - oDosde
Jan 12, 2011 ... After the pilot testing of the instrument (see

WP4), the website will b revised and updated. Links will be gl el
devaloped in every country by ... lirunssin on T and 27 dasuary.
www edesdeproject ewhwork php B

EAQ - eDeade

Jan 12, 2011 ... This instrument is inmended to compile senice
information on imput and ... Mapping Schedule (ESMS)
Dismfopment ol an instrument for the ...

wovew. edesdeproject ewlag php

dan 12, 2011 . fDESDEATC Instrument - Beta 1 - Warking
wersion This s lhe working wesson of the .. Ongin and
development of the DESDE-LTC Instrument ...

ww. gdesdeproject su/download php

RESDELTC

These Instruments have boon dovelapad by the EPCAT Graup
[Eurtpean .. ins

mental hsll

for the descaphion and ol

naces ..
ewimagesdownload/downares 12_pdf

eDESDELTC TOOLKIT - sDeads

Jan 12, 2011 ... The eDESDEATC Toolkit mncludes the coding and
classification system. the instrument and the training package. bn
Iz sechion you wall find ..

wunw pdesdeproject oulloalkd php

eDesde
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4. BACKOFFICE: CONTENT MANAGER

Of the eleven sections contained in the website, six are dynamic which means they may be
updated via the BackOffice — the website’s content manager. These sections are: News and
Events, FAQ, Reference documents, Links, Photo gallery and Download area. All additions,

modifications and deletions within these sections must be made in the BackOffice.

Login window
Only authorised users can access the BackOffice. The website

administrator provides username and password for these users.

Main window

The BackOffice has two main divisions:

pricnst {mbandack gialelnnica nst}

Sections and Security. In Sections, the

content of the dynamic sections can be T —
updated. In Security, authorised users e s o ol bl et o o

are managed.

Unless otherwise specified, items in

sections are listed in alphabetical order.

All reference documents which are - Dvcmens P
available at the website are managed
in the Documents Area. To add a new

3 List of documents
Hame

document, the user must first select O

Smeayment ngiruments: slarcards..,

the category (see below Documents -

Categories) in which the document

will be classified and introduce the
title, keywords and brief description of
content. These three fields will be
used for search purposes. For each
document, a pdf file and related

Internet  link can be added.
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puscost | mbasdeck Graledonics net]

In the Download Area (DownArea),

Download Area

documents which are available in

[ List of Documents

Mame
CESDEATC Covebons,
CESDEATE Trone Pociage - Befere.,

the different website sections can

C0ESDEATL - Acrornms (Beis L vers...

also be uploaded via the BackOffice
ERESOE4TC Formg angd Temglates - wo

SRESDEALTC Ingirument - Seta 1 - We,

Generl e 5o She e of the 100,

Goadad Cane 1 Moace 0 Bucers o
(e cove J; ESD Sarbca 0 300, SOESOEAL TC Trawwng Packade
Qrion and develooment of the DESDE SRES0ELTC Trewns Pachane

L & Gz

to provide site users with a “one-

stop” access to these documents.

e

This section works in a similar way

as the Documents Area.

I List of terms

The list of terms which appears in the Glossary
section (of the Coding and Classification System) is
managed here. Each term included has a

corresponding definition.

pasciat | mbendack Bbalstonce set}

Photo galleries are managed in this section.
e . Preferred image file types are jpg, png and gif.
B Captions may be added to the photographs. The
order in which images appear in the gallery can

be modified once they have been uploaded.
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In the News section, there are three
types of information that can be
uploaded: news, events and
newsletters. News and events can be
divided into project or topic-related. A
pdf file and an image can be
uploaded for each news item.

In the Links section, internet links can be added to the categories that have been defined. For each

link a text description (link name) and URL must be added.

e, [ ek telebonica.net)

[ List of links categories

[ List of Links - Category Academia [
Link dame it Delete
SR £3

TEA Uriversty of Corroba
Lansken Scheol of Economecs and Polocsl Soence
Polvtechric Unverpity of Catabanve
Banira i Lniversiy
\nivergty of Cadlz
revermty of Yerra
elete

5 Search
Link Name

Search
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Documents and Download Area — Categories
Before adding documents in the sections Download Area and Documents — users must have

defined the category in which the document to be included will be classified.

pecuat | mbendeckbalefonica set]

prscaot [mbandeckiPtelebonica net]

[ List of categories

Categories
OB TC Cocdres arad Clansfcaton $vis Documents - Categories

COESDELTC Instrument
SOLED A TE Traini Padacs ame i List of Categories

Users authorised to access the BackOffice are managed in the Security section. The required
information for each user is: Name, e-mail address, username and password. Users may be given

permission to add, modify and/or delete content of dynamic sections.

pascost | mbendeck@talefonca net}

o List of users

£3040 WDESDELTE
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5. WEB ANALYTICS

In this section we present a brief web analytics report. The website went online 9 March 2010. For
the first three months the only tracking data we had was that provided by the statistics solution,
DinaStats, available in the hosting service. Google Analytics tracking was implemented in June
2010.

The numbers reported by these two sources tend to be quite different. One of the main
explanations for the differences® is the method used for tracking the website’s activity: cookie-

based and IP+User agent.®

Google Analytics uses cookie-based tracking which depends on a browser storing the cookie. A
visit to the website is not counted if the cookies are disabled in the user’s browser. DinaStats uses
the IP+User agent method of tracking. It analyses log files to get its data. The numbers reported
from this tracking method will tend to be higher than those resulting from the cookie-based method
because of dynamic IP addresses which means that visits from the same computer can be
interpreted as new visits because the IP address changes. IP+User agent tracking also count visits
generated by spiders, crawlers and search engine robots, by programmes that track websites for
spamming purposes, by programmes that track content, etc. Moreover, not all metrics are
necessarily defined in the same way in all web analytics solutions; thereby, one term may be

referring to a different activity or time frame.

The best way to understand the differences in metrics provided by different web analytics products
is in terms of trends rather than absolute values. So there may be differences in numbers but they
will generally show the same trends. This way in this section we will be looking at the trends which
can be observed regarding the behaviour of visitors to the website during the period of analysis: 9
March 2010 to 28 February 2011 (almost 12 months).

2 For additional reasons for the differences reported by different tracking methods, see
http://www.google.com/support/analytics/bin/answer.py?hl=en&answer=55614

% Some basic terms are described briefly. A cookie is a fragment of text sent by a web server to a user’s web browser
(e.g. Internet Explorer, Firefox, Chrome...) and stored by the web browser, if storage of cookies is enabled in the
browser. The cookie contains information that is returned by the browser every time it accesses the web server in
order to view the desired website. IP stands for Internet Protocol. An IP address is the exclusive number that
identifies a device (e.g. computer, printer) in a network and which allows them to communicate. User agent is a
string that indicates to the web server the agent that the user is using to access a website. The agent is generally the
web browser. In the case of search engines, they use web crawlers to explore web pages that might be listed in their
search engines. Web crawlers have different user agent strings. It is with user agent strings that human visitors can be
distinguished from robot (‘bot’) visitors.
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As can be observed in Graph 1, an average 281 visits were made to the website between March
2010 and February 2011. July 2010 was the lowest month with an average of 147 visits to the
website. The highest peak occurred this past January with 732 visits. The peaks of visits can be
observed in November and January which coincide with the project meeting held in Reus and the

final dissemination meeting and press conference held in Brussels, respectively.

Graph 1. Number of visits to the website
800 - 732
700 -
600 -
500 -

400 | 323 334

300 - 268 N \
200 - 270 N 269

100 - 163 147

Source: DinaStats (Period: 9 March 2010 to 28 February 2011)

Similarly, the unique visitors also peak during these months as shown in Graph 2. On average the

number of visits per visitor (Graph 3) was 1.6 with the highest peak in February of 1.83.

Graph 2. Total number of unique visitors

472

223 202

Source: DinaStats (Period: 9 March 2010 to 28 February 2011)
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Graph 3. Average number of visits per visitor
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Source: DinaStats

The number of pages visited for all visits (Graph 4), per visit (Graph 5) and per visitor (Graph 6)
reached its highest peak in December 2010. Most of the months tracked these metrics were below
the average as shown in Graph 4 to 6. DinaStats reported an average of 4.9 pages per visit
compared to the 3.2 reported in Google Analytics.

Overall, the data reviewed tends to suggest that the website is receiving quality visitor. We can
observe that variation in the number of visits tends to coincide with variations in the duration of

visits and the pages viewed.

Graph 4. Total number of pages visited for all visits

4000 -
3620

3500 -

3000 | 2963

2500 -
2111

2000 - /\
1502
1500 -
ﬁg\/ 1103 1285
1000 -

1064
970 574
500 -
610 405 424
0 T T T T T T T T T T T 1
Q X Y e ) A X L A N
N vgo & R S \)\ga 6\0‘?’ s & & éoa S &,bc\
& ¥ i S S & £ Qép
¥ R S Q &

Source: DinaStats (Period: 9 March 2010 to 28 February 2011)
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Graph 5. Average number of pages visited per visitor

30,0 26,8
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Source: DinaStats (Period: 9 March 2010 to 28 February 2011)

Graph 6. Average number of pages visited per visit
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Source: DinaStats (Period: 9 March 2010 to 28 February 2011)

Almost 87% of the visits to the website lasted less than two minutes (Graph 7). The average time
on the site was 2 minutes and 52 seconds (or 2.9) according to data from DinaStats (Graph 8)
compared to 2 minutes 32 seconds reported by Google Analytics.
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Graph 7. Distribution of the average time spent on site (all visits)

0-30s
80,9%

Source: DinaStats (Period: 9 March 2010 to 28 February 2011)

Graph 8. Average time on website (in minutes)

6,0 - 5,8
5,0

2,8

2,0 - 2,7 2,4 1,3 2,4 2,2

Source: DinaStats (Period: 9 March 2010 to 28 February 2011)

Graph 9 shows the distribution of traffic sources reported in Google Analytics and in DinaStats. At
first glance, the distribution seems quite different, except that in both tracking methods most of the
visits received at the website came from direct traffic (e.g., user types website URL (Uniform
Resource Locator) or address on browser or chooses a bookmark from the browser). The
differences in search engine and referral sites traffic reported might be explained in that Google
Analytics is counting as search engine-generated visits more visits than DinaStats. Although the
same term may be used for a metric, there are intrinsic differences in the way they are defined and

measured.
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Graph 9. Distribution of traffic received by source
(Period: 31 May 2010 to 28 February 2011) (Period: 9 March 2010 to 28 February 2011)

Search
engines
8,7%

Search
engines || Direct
29,12% || traffic
72,8%

Referral
sites
Referral 18,3%
sites
5,03%
Source: Google Analytics Source: DinaStats

The top referring sites were:

» www.bridgingknowledge.net

www.fundaciovillablanca.cat www.fundaciovillablanca.es

v

www.iri-lj.si (IRl Ljubljana)

v v

WWW.ijmhs.com

v

www.caixacatalunya.com

» www.ingeniscomunicacion.es

We analysed the top ten countries that generated traffic to the website as accounted by Google
Analytics and DinaStats. Both sources reported that Spain generated most of the visits to the
website, as shown in jError! No se encuentra el origen de la referencia.. The countries from the
DinaStats top ten that did not appear in the Google Analytics top 10 were: Germany, Switzerland
and Great Britain (Google Analytics presents data for United Kingdom.) The differences in traffic
generated from the United States might be due to variations in the way the metrics used are
defined and measured. They might also be explained in that the website is tracked by ‘bots’ and
crawlers which originate from IPs from the United States and are counted as visits from this

country.
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Graph 10. Top seven countries generating traffic to website by tracking solution
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Graph 11. Top content visited

The website content that was most visited is shown in Graph 11. After the home page, the sections
most visited were participants (12.0%), the training package (8.6%) and about eDESDE-LTC

FAQ

Links

Events (subsection)

Contact form

Coding and Classification System
Purpose

Download Area

Reference Documents

News and Events

About eDESDE-LTC

Photo Gallery

eDESDE-LTC Toolkit
Participants

eDESDE-LTC Training Package
Home page

31,8%

0,0% 5,0% 10,0% 15,0% 20,0% 25,0% 30,0% 35,0%

Source: Google Analytics (Period: 31 May 2010 to 28 February 2011)
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Most of the clicks registered the home page were in the top half of the page. The top three sections
which were most clicked on were: Participants (17%), eDESDE Training Package (13%) and About
eDESDE-LTC (12%), as shown in Image 1.

Image 1.Home Page -distribution of clicks

L 2.9%: .
I1T]
Search | x

MEWS & EVENTS

the Final
n Meeting and
Press Relegse

Welcome to the eDESDE-LTC - The Fieal Diseinarion Maeting

on 17 January at the Spanizh

-
a European eHealth project Office  for " Scenca " and
X g{ in  Brusssls. The
An operational system of long term care (LTC) coding & description pros.--Ieee
which may be useful for EU comparison & for improving access on LTC 20110110
2011-01-1

information Final Dissermination Meeting -
Brussels, 26-27 January 2011
The programme for the Final
Dizzemination Mesting of the
eDESDE project is mow available.

Due to semantic variability and service complexity, existing national

listings of services do not provide an adequate framework for patient " B.7% et on 26 and 27 January.
mobility. eDESDE-LTC aims at developing an operational system for e

coding, mapping and comparing services for Long-Term Care (LTC)

acress Eurcpe in order to facilitate semantic interoperability in this

eROOM (PARTHERS ONLY) field.

The system includes a toolkit with the following components:

Source: Google Analytics (31 May 2010 - 28 February 2011)

The top four positions of the search results for the keyword “edesde” in google.com are for our
project (see Image 2). The most common keywords used to find us are summarised in Graph 12.
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Images Videos

Image 2. Search results for “edesde” in www.google.com

Maps News Shopping Mall more -

‘ edesde

Webpage

Search

Google

23 Everything

About 6,580,000 results (0.24 seconds)

»eDesde
12 Jan 2011 ... eDESDE-LTC aims at developing an operational system for coding, mapping

Images and comparing sewvices for Long-Term Care (LTC) across Europe in ...
- Videos www.edesdeproject.eu/ - Cached
= News REFERENCE DOCUMENTS - eDesde
. Coding long-term care services—eDESDE-LTC .... The programme for the Final ...
Shopping www.edesdeproject.eu/reference.php - Cached
¥ | More PARTICIPANTS - eDesde

... the consortium includes the following collaborating partners: i) Experts ...
www_edesdeproject. eu/participants_php - Cached
Show search tools ¥ Show more results from edesdeproject.eu
eDesde
EUROPEAM PROJECTS. eDESDE-LTC. Welcome to the Bridging Knowledge Portal.
Knowledge transfer in the European health and social policy agenda ...
www_bridgingknowledge.net/ - Cached - Similar

Search date: 28 February 2011

Graph 12. Keywords by which people find the eDesde website
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Source: Google Analytics (31 May 2010 - 28 February 2011)

Advanced search
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6. SUMMARY OF MAIN CHANGES MADE TO WEBSITE

Below is a summary of the changes made to the website since the last website report (May 2010).

These modifications were based on the comments and suggestions received during website

evaluation (led by University of Vienna team) and from eDESDE team members during the Reus

meeting held in November 2010.

- Search function was implemented for the whole website

- Metatags (keywords and descriptions) were included. Partners provided list of keywords that they
believe users would use to find the website. The description that appears in search engine results
was also included. It should be noted that no positioning work was done as it was not part of the
services requested.

- Analysis of links to site was included

- Modified legal notice and included Creative Commons license agreed by partners.

- Partner logos on home page were made linkable — links were added to the appropriate partner
websites

- The number of the project on the home page was made more visible

- Analysis of the metric on visits by country of origin was included

- The original Obra Social Caixa Catalunya logo was replaced with the new corporate logo

6.1. CREATIVE COMMONS LICENSE

The eDESDE-LTC Coding and Classification System, eDESDE-LTC Instrument, eDESDE-LTC
Training Package and eDESDE-LTC website are licensed under the Creative Commons license:

Attribution-NonCommercial-ShareAlike 3.0 Unported.

Copyright eDESDE-LTC Consortium 2010-2011 Legal Code

The eDESDE-LTC Coding and Classification System, eDESDE-LTC Instrument, eDESDE-LTC Training Package and eDESDE-LTC website by eDESDE-LTC
Consortium are licensed under a Creative Commons Attribution-NonCommercial-Sharealike 5.0 Unported License
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This means the user of the eDESDE-LTC material is licensed as follows:

You are free:

1o Share — to copy, distribute and transrmit the work

1o Remix — 1o adapt the work

Under the following conditions:
Atribution — You must attribute the work in the manner specfied by the author or
kcangor (DUt Rk in 3ny way that suggests that thay endorse you of your e of th
work).

Noncommercial — You may ot usé this week for commstial purposes
Share Allke — Fyou ahar, transform, o buikd upen this wark, yeu may detribute
th rasulting wark cnly under the 5ame o similar koense fo this one.

With the understanding that:

Waiver — Any of the above condiions can be wabved # you get permissscn kom the copmymght
helder

Public Domain — Whare the wark of any of s elements is in the publiic domain under
appiicable 1w, that Status is in no way afacted by the lcens

Other Rights — In no way are any of the followng nghls afected by the heense.

. You

deaking or fpir Use nights, or other applicable copymight axcapticns and

25 marn nghts:

« Rughts other pars0ns may have sither in the work i5aif or in how the wark is uged, such
a publiity

Motice — Fee any rausa or distributien, you must maks clase 1 othars tha beanss 1arms ef

thrs work. The best wary Lo do thes s with & bnk to this web page.

hurnan readaty i Code (the full heens Diselai

Source: www.creativecommons.org

7. TIMETABLE

May 2009: Participation in project meetings and activities by InGenis begins. Work on website
content. Start of bi-monthly and monthly meetings with OSCC and PSICOST, respectively.
November 2009 — January 2010: Website design proposals.

January 2010: Approval of the website design.

January-March 2010: Website development and programming of BackOffice. Website testing.
March 2010: The website’s beta version went online.

March 2010 — February 2011: Website content updated. The beta versions of the eDESDE-LTC
coding list and instrument were replaced by their final versions which included, among others,
modifications resulting from the pilot study experiences. The instruments in six languages were

made available online.
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8. CONCLUSION

The website described in this document corresponds to Work Package 5 of the European eHealth
project: eDESDE-LTC (Description and Evaluation of Services and Directories in Europe for Long-
Term Care). The coordinating partner of this work package is Obra Social Caixa Catalunya

(Spain).

InGenis Communication and Technology is the Barcelona-based consulting firm which worked in
close collaboration with Obra Social CatalunyaCaixa (OSCC) and PSICOST in the design and
development phases of the eDESDE-LTC project website. Throughout this period of collaboration
a consultant from InGenis actively participated in the activities related to the project. In addition, bi-
monthly and monthly meetings were held with OSCC and PSICOST researchers, respectively. The
purpose of these meetings was to develop website content and structure and to review project

progress.

This report presents the structure of the website, content management system, web analytics

trends as well as the summary of changes made since the previous report.

The website was developed in English, compatible with standard specifications.
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